Improving Quality
of Life

Considering organizing a Tend the Bend cleanup?
Consider this:

Litter and debris have a negative effect on
everyone. It...
e Reduces property values
e Increases risk of crime
¢ Increases risk of wildlife /
rodent infestation
Increases unlawful/uncontrolled dumping
Reduces neighborhood pride

Tend the Bend cleanups positively impact
neighborhoods. They...
Promote volunteerism (great opportunity
for students)
Form relationships among neighbors
Increase curb appeal
Promote ownership in both homes and
neighborhoods
Strengthen relationships with neighborhood
associations

Contact Us:!

227 W. Jefferson Blvd.
South Bend, IN 46601

Phone: 574-233-0311 (or dial 311)
Email: CodeEnforcement@southbendin.gov

Website: https://southbendin.gov/department/code-
enforcement
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Safety

Do not go onto private property! We can
only clean public areas such as: alleys,
sidewalks, streets, and tree lawns. We can
also clean vacant lots or yards of vacant
houses.

Work in pairs or groups.

Always wear gloves.

Wear proper shoes (i.e. no open-toed shoes,
flip-flops, etc.).

Place litter and trash in the provided bags
only.

Don’t make bags too heavy to lift. If you
need help lifting something, ask someone for
help.

Place broken glass in cardboard boxes so
bags don't break

Don’t pick up any needles / drug
paraphernalia.

Do not touch any knives, guns, or weapons
you find! Immediately notify one of the
leaders so police may be called.

Be aware of your surroundings!

Neighborhood Services &
Enforcement Provides

Heavy duty trash bags

Latex and/or canvas gloves

. Dumpsters, dump trucks, loaders

. Assistance with planning event

. Leadership and support during

event
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What is a
Neighborhood
Cleanup->

A neighborhood cleanup is a
coordinated effort between
Neighborhood Services &
Enforcement, the Neighborhood
Enforcement Action Team (NEAT
Crew), neighborhood associations,
and local volunteers.

The goal of a neighborhood
cleanup is to remove trash and
debris littering a targeted
neighborhood.

IT IS A CLEAN UP;
NOT A CLEAN OUT

A cleanup is not used to allow
residents to purge their homes of
unwanted items or yard waste.

If you or someone you know needs

to remove large items or yard waste,

please call 311 to schedule a
special pick-up.

How It Works

1. A neighborhood association contacts

Neighborhood Services & Enforcement to
establish a date and time for the cleanup.

e Neighborhood Services &
Enforcement needs three (3)weeks
notice to coordinate a cleanup.

e Cleanups can be scheduled Saturdays
between 8 a.m. and noon.

. The neighborhood association is

responsible for recruiting volunteers and
establishing block captains/group leaders.

. Neighborhood Services & Enforcement and

the neighborhood association will set
boundaries and create a map for
volunteers.

. Area Neighborhood Services &

Enforcement inspector(s) will blitz the area
before the cleanup to get larger items
removed prior to the cleanup.

. Neighborhood association will seek food/

drink donations for volunteers.

. Neighborhood association will advertise

the event on Facebook and/or Twitter and
will notify the press.

. Neighborhood Services & Enforcement will

bring the stocked Tend the Bend trailer to
the event to loan out tools and equipment.

Day of Cleanup

Organizers—Before Cleanup:

Meet before all volunteers arrive
Assign work groups to areas
Designate leaders for areas

Obtain contact information of leaders
Designate runners for bags & gloves
Make introductions
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All—Before Cleanup:

¢+ Meet at central location

¢ Distribute maps

¢ Provide safety instructions

All—During Cleanup:

¢ Work in teams/pairs to clean assigned area

+ Take photos by those designated before,
during, and after cleanup.

All—After Cleanup:

¢+ Meet at bag drop-off location(s)

¢ Load trucks

¢ Return to central location

¢ Turnin any extra gloves and/or bags

Organizers—After Cleanup

+ Make a thank you speech

¢ Post a thank you on social media to
volunteers and people/businesses who
donated supplies, food or drink
Post pictures from the day on social media
Provide feedback to Neighborhood Services
& Enforcement



